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SECRET VEHICLE WARRANTIES: Get Your Car Fixed for (Almost) Free 

Nothing’s more frustrating to a car owner than 

a vehicle whose paint starts peeling or whose 

roof is leaking just a few years after leaving the 

dealer’s lot. Having to make expensive, post-

warranty repairs sends a signal to consumers 

that says: You’re getting ripped off. Fortunate-

ly, you can often save hundreds or even thou-

sands of dollars in repair bills by taking advantage of special, unadvertised au-

tomaker programs that provide free or discounted service work. Though manu-

facturers often call these programs service actions or customer-satisfaction 

campaigns, many people refer to them as secret or hidden warranties because 

they’re rarely announced to the public. 

Two examples: Owners of 2006 to 2009 Honda Civics may qualify for a free en-

gine block, or even a whole new engine, if their car has been leaking coolant 

from a crack in the block. Chrysler minivan owners may notice that the front 

wheel bearings on models from 2008 to 2010 are subject to premature wear, so 

dealers will replace them for free during a vehicle’s first five years or 90,000 

miles. How do these “secret warranties” come about? They usually originate 

when automakers discover that some component or system in a given model is 

failing at a greater rate than expected. They learn about the problems from 

numerous sources, including complaints to their customer-service departments 

and reports from dealers. Other tip-offs are an unusual number of warranty 

claims for a specific problem or a rapid decline in spare-parts inventories. 

Programs that offer subsidized or free repairs are usually presented as a 

“warranty extension,” since they last for a specified time and mileage. Occa-

sionally, they’re good for a limited number of years from the original purchase 

date but have no mileage limit. They’re often enacted in the name of good cus-

tomer service. Sometimes, though, a free-repair program is instituted as part of 

the settlement of a class-action lawsuit brought by consumers. 

At any given time you’ll find one or two of these out-of-warranty service actions 

from many manufacturers. Honda, however, and its upscale Acura division 

stand out with a half-dozen or more. Because CR’s survey data show that Hon-

da and Acura vehicles, in general, are among the most reliable on the road, the 

company’s high number of service campaigns suggests it’s been unusually gen-

erous to customers. It’s easy to find out whether your car has an open recall. 

Contact the service department of any franchised dealer, give them your car’s 

vehicle identification number, and ask that they check for any recalls. You can 

also check the automaker’s website or the National Highway Traffic Safety Ad-

ministration’s website, SaferCar.gov. Look in the “Owners” [Consumer Reports] 

VIDEO OF THE WEEK: Told My Kids I Ate Their Candy 

Titera’s Titbit: Moby-Dick 

On November 14, 1851, Moby-Dick, a novel by Herman 
Melville about the voyage of the whaling ship Pequod, 
is published by Harper & Brothers in New York. Moby-
Dick is now considered a great classic of American liter-
ature and contains one of the most famous opening 
lines in fiction: "Call me Ishmael." Initially, though, the 
book about Captain Ahab and his quest for a giant 
white whale was a flop. After Moby-Dick's [More] 
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